NORTH SHORE SECURITY

2942 CENTRAL STREET g:?;,m?“s BALLY
EVANSTON, ILLINOIS 60201

847.328.4020 PHONE

847.328.4235 FACSIMILE

September 1, 2002

Mr. Ronald I Davis

Davis Marketing Group, Inc.

2101 S. Arlington Heights Rd.
Arlington Heights, IL 60005-4142

Dear Ron,

Don and I would like to thank you, somewhat belatedly, for the excellent job you did for
us in brokering the sale of our business, North Shore Security, a few short months ago.
You obtained for us “top dollar” with an unexpected rate that, of course, pleased us
greatly!

The entire process — from the offer to the closing — occurred in about a month, and was
handled in a professional and timely manner. Your intervention with the buyer, and, I
might add, our attorney, helped to make the transition exceedingly smooth and seamless.

Ron, Don and I have known and worked with you now for over twenty-five years, and we

firmly believe that your guidance and advice throughout the years helped to bring about
this sale in a way that no one else could have achieved.

Thank you!

Yours for greater security,
P

Katie Maahs Bally
President

KMB: am

A Security Alliance Charter Member



